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Problem Statement

Link for Google Analytics Demo Account: GA Demo

• Use the above link to access the demo account and use it to answer 
the questions on the following slides.

• For each question add a screenshot of relevant section and show the 
calculation if something needs to be calculated.

https://analytics.google.com/analytics/web/?utm_source=demoaccount&utm_medium=demoaccount&utm_campaign=demoaccount#dashboard


What was the source with highest revenue for e-commerce?

Ans: Referral was the highest medium of revenue = $104,253.06 (31.75%) 
Path: Acquisition> Channels > E-commerce > Secondary Dimension: Source/Medium 

Date range: 8 May 2017 to 6 Jun2017



Which device had the 2nd highest e-commerce conversion rate in 
September? Criteria: at least 15,000 users with this device.

Date Range: 1 Sept 2016 – 30 Sept 2016

Path : Acquisition > Channels > Primary Dimension: OS > 
Secondary Dimension: Device Category > Advanced Filter: 
Users – Greater than – 15000.

With the applied condition of Users the results are as 
shown.



What day in the last year was the traffic the highest?

Ans: Monday,28th November 2016. 

I am considering the day there were highest number of sessions as highest traffic. 



What country is the third most traffic coming from?

Ans: India has the third highest number of sessions.

Date Range : 1 Jan 2016 – 31st Dec 2016

Path: Audience> Users> Demographics: Country > View full report



What state in the US is the second most traffic coming from?

Ans: New York     

The second highest no. of sessions is coming from New York.

Path: Audience> Users> Demographics: Country > View full report > United States

Date Range : 1 Jan 2016 – 31st Dec 2016



What city within the previous state the second most traffic 
coming from?

Ans: Rochester has second highest no. of sessions.
Path: Audience> Users> Demographics: Country > View full report > United States > New York

Date Range : 1 Jan 2016 – 31st Dec 2016



How many new visitors vs. returning visitors?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: New : 839,871
Returning: 102,901

Path: Audience> Behavior > New vs 
Returning



What is the average time people are spending on the site?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: Average Session Duration is 2:15

Path: Audience> Overview



What are the first, second and third most popular browsers 
to access the site?

Ans : Chrome, Safari, Firefox

Date Range : 1 Jan 2016 – 31st Dec 2016



What number of visitors are coming from iPhones?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: 56,342 iPhone users

Path: Audience> Mobile> Devices



What is the most common screen resolution of the site 
visitors?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: 360X640 

Path: Audience> Overview> Screen 
Resolution



What are the three most common mobile devices to view the 
site?

Date Range : 1 Jan 2016 – 31st Dec 2016



What are the most common ways people are finding the site?

Date Range : 1 Jan 2016 – 31st Dec 2016

1.Social
2.Organic Search
3.Direct



What are the three most popular keyword searches to find 
the site?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: youtube,gopher,android

Path: Behaviour> Overview> Search Terms



What Internet Service Provider provided the most access to this site? 
Who was the second largest referring search engine?

Date Range : 1 Jan 2016 – 31st Dec 2016

Ans: (not set) provided service to 157,844 users 


